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edition : 2017

PAGeS : 540

iSBn : 978-938-618-970-7

Price : ` 525

edition : 2014

PAGeS : 696

iSBn : 978-93-5071-503-1

Price : ` 745

CERTIFIED CREDIT OFFICER COURSE
BAnker'S hAndBook on 
credit mAnAGement
MoDuLE a : INtRoDuctIoN & oVERVIEW 
of cREDIt

 Unit 1:  Principles of Lending
 Unit 2 :  credit Policy
 Unit 3 :  type of Borrowers & types of 

credit Facilities
 Unit 4 :  credit delivery
 Unit 5 :  credit Appraisal
 Unit 6 :  credit rating

MoDuLE b : aNaLYsIs of fINaNcIaL 
statEMENts

 Unit 7 :  Analysis of Financial Statements
 Unit 8 :  Project Appraisal/term Loan 

Appraisal

MoDuLE c : WoRkINg caPItaL MaNagE-
MENt

 Unit 9 :  Working capital Assessment
 Unit 10 :  Quasi - credit Facilities

MoDuLE D : otHER cREDIts

 Unit 11 :  export Finance

 Unit 12 :  Priority Sector Lending/Government 
Sponsored Schemes

 Unit 13 :  retail Loans

MoDuLE E : MoNItoRINg, suPERVIsIoN/ 
foLLoW uP & MaNagEMENt of IMPaIRED 
assEts

 Unit 14 :  documentation
 Unit 15 :  types of charges
 Unit 16 :  credit monitoring, Supervision & 

Follow-Up
 Unit 17 :  management of impaired Assets
 Unit 18 :  Fair Practices code on Lender’s 

Liability

aPPENDIcEs

 Framework for revitalising distressed Assets
 exposure norms
 Guidelines on Guarantees and co-acceptances
 examples & Problems
 Glossary
REfERENcEs

CERTIFICaTE ExamInaTIOn In CUSTOmER SERvICE 
& BankIng CODES anD STanDaRDS

cUStomer Service & BAnkinG codeS 
And StAndArdS
MoDuLE a

	Unit 1 : Definition of a Customer & Banker- 
customer relationship

	Unit 2 : types of customers and their 
Accounts

	Unit 3 : importance of customer service in 
banks

	Unit 4 : chang ing  expec ta t i ons  and 
Perceptions

MoDuLE b

	Unit 5 :  Features of modern day Banking
	Unit 6 : Banking Products
	Unit 7 : negotiable instruments & related  

matters
	Unit 8 : how the business is sourced
	Unit 9 : Use of it in improving customer 

service in banks

MoDuLE c

	Unit 10 : measures taken to improve customer 
Service

	Unit 11 : know your customer (kYc)
	Unit 12 : General areas of grievances of Small 

bank customers
	Unit 13 : customer griev ances redressal policy 

and mechanism in banks
	Unit 14 : customer Grievances redressal 

mechanism (outside the banks)
	Unit 15 : interpersonal Skills in customer 

relations - their importance in 
developing skills and attitudes

MoDuLE D

	Unit 16 : Banking codes and Standards Board 
of india (BcSBi)

	Unit 17 : important issues and Sal ient 
Features of the codes
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edition : 2017

PAGeS : 384

iSBn : 978-938-639-407-1

Price : ` 375

edition  : 2017

PAGeS :  304

iSBn :  978-938-639-472-9

Price : ` 255

Annexure i : code of Bank’s commitment to 
customers

Annexure ii : code of Bank’s commitment to micro 
and Small enterprises

Annexure iii : model Policy documents of iBA 
Annexure iv : model customer rights policy

 CERTIFICaTE ExamInaTIOn In InTERnaTIOnal TRaDE FInanCE
internAtionAL trAde FinAnce
sEctIoN 1: MacRo PERsPEctIVE

	theories of international trade
	international trade Policy Frame-Work
	international chamber of commerce

sEctIoN 2 : tRaDE tRaNsactIoNs

	components of trade
	modes of international trade
	clean Payment transactions
	documentary collections
	documentary credit
	important trade documents

sEctIoN 3 : tRaDE fINaNcE

	importance of trade Finance
	Pre-shipment trade Finance
	Post-shipment trade Finance
	Forfeiting and Factoring
	Bank Guarantees
	domestic trade Finance

sEctIoN 4 : RIsk MaNagEMENt

	risk elements

	transport risk
	contract and credit risk
	country and Political risk
	currency risk
	When things go wrong
	maritime Frauds

sEctIoN 5 : REguLatoRY fRaMEWoRk

	regulatory Framework
	dGFt regulations
	Foreign trade Policy (exim Policy)
	Foreign exchange management Act
	icc - UcPdc Guidelines
	FedAi Guidelines

sEctIoN 6 : facILItatIoN boDIEs

	export-import Bank of india
	export credit Guarantee corporation of india
	important trade terms
	deemed exports
	exim Bank’s operative Lines of credit
	exim Bank’s Pipeline Locs
	trade Finance test

CERTIFICaTE ExamInaTIOn In mSmE FInanCE FOR BankERS
micro, SmALL And mediUm enterPriSeS 
in indiA
	Setting up of mSme
	mSme Policy, regulatory and Legal Framework
	institutional Framework
	Financing options & modes
	mSme development Business development 

Service Providers 
	clusters & cluster development
	mSme rehabilitation
	Future of mSmes

aNNEXuREs

	clearances required for setting-up of an industrial 
unit

	List of laws
	List of inspectors from State and Government 

departments
	main features of the single window system in 

selected States
	the Gazette of india
	the micro, Small and medium enterprises 

development (Amendment) Bill, 2015
	Investment in Plant and Machinery - Definition

also available :

Hkkjr esa Yk?kq vkSj eè;e m|e 	
Price : ` 275
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edition : 2nd 2017

PAGeS : 592

iSBn : 978-938-639-457-6

Price : ` 595

CERTIFICaTE ExamInaTIOn In DIgITal BankIng

DIplOma In TREaSURy, InvESTmEnT & RISk managEmEnT

PaPER I : tREasuRY & INVEstMENt 
MaNagEMENt

	Financial markets
	money market
	capital market
	Foreign exchange (Fx) markets
	debt markets And Fixed income Securities
	interest rate quotations and market terminology
	derivatives - an overview
	treasury management
	Liquidity management
	risk analysis and control
	Front office/mid office/back office
	regulations, Supervision and compliance of 

treasury operations

	role of information technology in treasury 
management

	Price calculations - treasury Bills
	Price calculations - Forex treasury
	market Practices - General Principles
	treasury terminology

PaPER II : RIsk MaNagEMENt

	introduction to risk management
	risk management Process
	Setting up a risk organization
	Assets/Liabilities management (ALm)
	Some important concepts
	Understanding Basel Accord and its implications

edition  :  2016

PAGeS :  284

iSBn no :  978-935-071-898-8

Price :  295

 treASUrY, inveStment & riSk
mAnAGement

MoDuLE a : DIgItaL baNkINg PRoDucts

	Unit 1 :  digital Banking 
	Unit 2 :  cArds 
	Unit 3 :  Automated teller machines (Atms) 
	Unit 4 :  mobile Banking 
	Unit 5 :  internet or online Banking
	Unit 6 :  PoS terminals 

MoDuLE b : bRaNcHLEss baNkINg 

	Unit 7 :  digital Banking & Financial inclusion 
(Fi) 

MoDuLE c : MaRkEtINg of DIgItaL 
baNkINg PRoDucts

	Unit 8 :  marketing of digital Banking Products 
	Unit 9:  developments in Payment Systems  

in india, and digital Banking
	Annexure

diGitAL BAnkinG
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edition : 2015

PAGeS : 168

iSBn : 978-93-5071-606-9

Price : ` 140

CERTIFICaTIOn In CaRD OpERaTIOnS/FUnCTIOnS OF BankS/ 
BaSICS OF BankIng (FOR EmplOyEES OF I.T. anD  BpO COmpanIES)

BASicS oF BAnkinG
	Unit 1 - introduction to Banking
	Unit 2 - Banking regulation
	Unit 3 - Bank-customer relationship
	Unit 4 - types of customers and their 

accounts
	Unit 5 - deposit accounts
	Unit 6 - negotiable instruments and related 

matters
	Unit 7 - Loans/advances

	Unit 8 - Fee-based banking services
	Unit 9 - electronic banking
	Unit 10 - Basics of accounting
	Unit 11 - marketing of bank products
	Unit 12 - know your customer (kYc)
	Unit 13 - role of dSA/dmA in marketing bank 

products

also available :

cSafoaQx % ,d ifjp; 	
PAGeS : 232 iSBn : 978-935-071-933-6 edition 2016 Price : ` 235

edition : 2017

PAGeS : 1152

iSBn : 978-938-639-441-5

Price : ` 1135

CERTIFIED BankIng COmplIanCE pROFESSIOnal COURSE
comPLiAnce in BAnkS
	module i - regulation And regulatory Framework
	module ii - compliance Programme
	module iii - regulatory compliances
	module iv - Statutory, regulatory restrictions 

and Guidelines on Loans And Advances
	module v - Foreign currency operations under 

FemA and other regulations

	module vi - Guidelines on customer Service  
and other Facilities

	module vii
	List of Abbreviations
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edition  :  2015 

PAGeS :  180

iSBn :  978-93-5071-744-8

Price :  ̀  195

edition : 2017

PAGeS :  392

iSBn :  978-938-639-455-2

Price :  ̀  390

BAnkinG - An introdUction
 Banking : Basic information
 Banker-customer relationship
 deposits-General/deposit Accounts
 Advances-General
 retail Loans
 credit cards
 Fee-Based Banking Services
 information technology and electronic Banking

 Financial Inclusion including Microfinance and 
ShGs

 Security measures including System Security
 marketing of Bank Products and customer Service
 communication and Financial counselling 

(including Financial Literacy and education)
 nPA management

also available :

CERTIFICaTE COURSE FOR BankIng SUB-STaFF

cSafoaQx % ,d ifjp; 	
PAGeS : 232 iSBn : 978-93-5071-933-6 edition 2016 Price : ` 235

aDvanCED WEalTh managEmEnT COURSE 
(FORmERly knOWn aS pgDFa)

introdUction to  
FinAnciAL PLAnninG
	Unit 1 : indian economic environment
	Unit 2 : overview of indian Financial markets
	Unit 3 : Participants, intermediaries & 

regulators of the indian Financial 
System : institutional & non-
institutional

	Unit 4 : Basics of Financial Planning

	Unit 5 : Financial Planning Process
	Unit 6 : recommending Financial Planning 

Strategies to investors
	Unit 7 : towards A Financial Plan
	Unit 8 : effective communication in  Financial 

counselling
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edition  :  rePrint 2012

PAGeS :  404

iSBn :  978-93-5071-116-3

Price :  ̀  400

edition :  2017

PAGeS :  232

iSBn :  978-938-639-464-4

Price :  ̀  240

 riSk AnALYSiS, inSUrAnce &
retirement PLAnninG

	Basic concepts of insurance and risk management
	insurance organization, Structure and Functions
	regulations and Legislations Applicable to 

insurance
	Life insurance : Analysis of Life cover, Strategies 

and Products
	General insurance and its Practice in india

	Life cycle Analysis, retirement needs and Factors 
in Planning

	retirement Planning Process
	Employee Benefits and Superannuation
	Pension Products
	regulatory Framework of retirement Plans

DIplOma In hOmE lOan aDvISIng
home LoAn coUnSeLLinG
PaRt oNE

 chapter 1 : introduction and overview of housing 
Finance

 Chapter 2 : Basics of housing finance
 chapter 3 : essentials of a home loan proposal
 chapter 4 : Processing home Loans
 chapter 5 : Lender’s Appraisal Procedure
 chapter 6 : other Lending Schemes
 chapter 7 : housing Finance in metro Branches
 chapter 8 : rural housing Finance
 chapter 9 : Securitisation - mortgage Backed  

Securities
 chapter 10 : Appendices

PaRt tWo

 chapter 11 : communication

 chapter 12 : housing Finance & tax planning
 chapter 13 : mortgage Advice
 chapter 14 : consumer Behaviour
 chapter 15 : Buyer of property - his   

expectations
 chapter 16 : mortgages
 chapter 17 : home buying process - various 

participants
 chapter 18 : title of property
 chapter 19 : conveyance of property
 chapter 20 : consumer protection and education 

on issues relating to housing finance
 chapter 21 : valuation of real Property
 chapter 22 : essentials of civil work

edition : 2017

PAGeS :  432

iSBn :  978-938-639-483-5

Price :  ̀  420

 inveStment PLAnninG, tAx PLAnninG
& eStAte PLAnninG
	investment concepts, Asset classes and 

investment Products
	investment Planning, measuring and Analysis of 

returns
	investment Strategies and Portfolio management
	technical Analysis
	regulatory and Procedural  Aspects of Financial 

Products and Services

	taxation Aspects of Wealth
	estate Planning
	Bond and money market  instruments
	Statistical and mathematical tools
	risk and return
	Portfolio Analysis & Selection
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edition  :  2013

PAGeS : 180

iSBn : 978-93-5071-331-0

Price : ` 195

edition : 2017

PAGeS :  648

iSBn :  978-938-639-443-9

Price :  ̀  645

CERTIFICaTE ExamInaTIOn In CREDIT CaRDS FOR BankERS

credit cArdS
 overview
 credit card organization
 credit card Process
 Back end operations

 recovery and Follow-up
 cross Selling
	emv : Global Framework for Smart card 

payments

also available :  

ØsfMV dkMZ
PAGeS : 156  edition 2009  Price : ` 225

CERTIFICaTE InFORmaTIOn SySTEm BankER (CeISB)

inFormAtion SYStem For BAnkS
MoDuLE I : 

 technology in bank
 Banking environment and technology
 overview of Processing infrastructure
 Accounting information System
 information organization and management
 risk Associated with technology in Banking
 Audit Function and technology

MoDuLE II :

 technology - System, development, Process, 
implementation

 hardware Architecture
 Software Platforms
 System development Life cycle
 computer networks

MoDuLE III :

 community of Business
 Business continuity & disaster recovery Planning 

MoDuLE IV  :

  overview of Legal Framework

 online transactions - concepts, emerging trends 
and Legal implications

MoDuLE V :

 Security & control Standard in Banking
 Security
 control

MoDuLE VI :

 Securities Policies, Procedure and controls
 development and review of Security Policies and 

control Standards
 compliance and incident handling
 network Security

MoDuLE VII :

 information Security and iS Audit
 information Security
 iS Audit
 information technology acts, standards & 

guidelines
 Glossary
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edition  :  2014

PAGeS :  276

iSBn :  978-93-5071-412-6

Price :  ̀  245

edition : 2009

PAGeS :  248

Price :  ̀  275

CERTIFICaTE ExamInaTIOn In anTI mOnEy laUnDERIng (aml)

/u 'kks/u fuokj.k 
vkSj vius xzkgd dks tkfu,

CERTIFICaTE COURSE FOR BUSInESS CORRESpOnDEnTS/ 
BUSInESS FaCIlITaTORS

incLUSive GroWth thro’ BUSineSS 
correSPondent
 Banking : Basic information
 Banker customer relationships
 Anti-money Laundering and know Your customer
 Principles of Lending & Priority Sector Finance in 

Banks
 retail Loans
 credit cards
 Asset Classification
 Securities and modes of charging them
 documentation
 Microfinance and Self-help Groups (SHGs)

 Financial inclusion and rural development : 
Banking for the unbanked

 Business Facilitator and Business correspondent 
(BF/BC) Model : A vehicle for financial inclusion

 communication and Financial counselling 
(including Financial Literacy and Financial 
education)

 cash Flows
 credit and Savings Products

Also Available in
hindi iSBn : 978-81-7194-646-4 PAGeS : 296 edition 2009 Price : ` 340

mArAthi iSBn : 978-81-7194-800-0 PAGeS : 276 edition 2010 Price : ` 340

BAnGLA iSBn : 978-81-7194-795-9 PAGeS : 338 edition 2010 Price : ` 340

kAnnAd iSBn : 978-81-7194-843-7 PAGeS : 404 edition 2011 Price : ` 340

mALAYALAm iSBn : 978-81-7194-634-1 PAGeS : 176 edition 2010 Price : ` 340

teLUGU iSBn : 978-81-7194-844-4 PAGeS : 248 edition 2011 Price : ` 340

ASSAmeSe  PAGeS : 276 edition 2011 Price : ` 340

tAmiL  PAGeS : 304 edition 2011 Price : ` 340

GUJArAti iSBn : 978-93-5071-005-0 PAGeS : 338 edition 2012 Price : ` 340

oriYA iSBn : 978-93-5071-133-0 PAGeS : 252 edition 2013 Price : ` 340
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edition : 2015

PAGeS :  228

iSBn :  978-93-5071-610-6

Price :  ̀  220

edition : 2017

PAGeS :  352

iSBn :  978-935-071-957-2

Price :  ̀  425

CERTIFICaTE COURSE FOR BUSInESS CORRESpOnDEnTS agEnTS 
(WITh pmjDy)

incLUSive BAnkinG thro’ BUSineSS 
correSPondent - A tooL For PrAdhAn 
mAntri JAn dhAn YoJAnA (PmJdY)
PaRt 1 : basIcs of baNkINg 

 Banking - Basic information
 Banker - customer relationships
 Bank Loans & Advances
 Financial inclusion and rural development : 

Banking for the Unbanked
 Business Facilitator and Business correspondent 

(BF/Bc) model : A vehicle for Financial inclusion
 communication and Financial counselling 

(including Financial Literacy and Financial 
education)

 cash Flows

PaRt 2 : PMJDY

 An overview of Pradhan mantri Jan dhan Yojana

 Facility of overdraft under PmJdY
 Scheme of Life insurance cover under PmJdY
 rupay debit cards
 Activities for implementation of PmJdY
 role of Business correspondent/Bank mitra in 

PmJdY
 role of technology in PmJdY
 the new Pension System
 micro-insurance
 implementation and monitoring Performance of 

PmJdY Scheme
 PmJdY - role of Govt. And other Agencies
 Direct Benefit Transfer Scheme

Also Available in
hindi iSBn : 978-93-5071-644-1  PAGeS : 240 edition 2015 Price : ` 245

mArAthi iSBn : 978-93-5071-662-5 PAGeS : 224 edition 2015 Price : ` 245

tAmiL iSBn : 978-93-5071-679-3 PAGeS : 300 edition 2015 Price : ` 245

GUJArAti iSBn : 978-93-5071-133-0 PAGeS : 260 edition 2015 Price : ` 245

teLUGU iSBn : 978-93-5071-743-1 PAGeS : 300 edition 2015 Price : ` 245

ASSAmeSe iSBn : 978-93-5071-750-9 PAGeS : 264 edition 2015 Price : ` 245 

BAnGLA iSBn : 978-93-5071-755-4 PAGeS : 200 edition 2015 Price : ` 245

kAnnAd iSBn : 978-93-5071-768-4 PAGeS : 228 edition 2015 Price : ` 245

oriYA iSBn : 978-93-5071-756-7 PAGeS : 236 edition 2015 Price : ` 245

mALYALAm iSBn : 978-93-5071-865-0 PAGeS : 276 edition 2016 Price : ` 245

CERTIFICaTE ExamInaTIOn In IT SECURITy
it SecUritY
a MoDuLE- It sEcuRItY oVERVIEW

 chapter 1: introduction to information Security
 chapter 2: corporate it Security
 chapter 3: organisational Security and risk 

management
 chapter 4: Security Governance
 chapter 5: Physical and environmental Security
 chapter 6: hardware Security
 chapter 7: Software and operational Security
 chapter 8: Security Standards and Best Practices

b MoDuLE - It sEcuRItY coNtRoLs

 Chapter 9: Asset Classification and Controls
 chapter 10: Physical & environmental Security 

controls
 chapter 11: Software Security control
 chapter 12: network controls

 chapter 13: controls in Software development & 
maintenance

c MoDuLE - It sEcuRItY tHREats

 chapter 14: it Security threats
 chapter 15: Software Attacks - virus and 

malwares
 chapter 16: incident management
 chapter 17: Fault tolerant Systems
 chapter 18: Business continuity and disaster 

recovery  management

D MoDuLE - Is auDIt & REguLatoRY 
coMPLIaNcE

 chapter 19: information Systems Audit
 chapter 20: regulatory mechanism in indian 

Banks
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edition : 2017

PAGeS :  528

iSBn :  978-938-639-415-6

Price :  ̀  545

edition : 2013

PAGeS :  352

iSBn :  978-93-5071-139-2

Price :  ̀  410

CERTIFICaTE ExamInaTIOn In RURal BankIng 
OpERaTIOnS FOR RRB STaFF

rUrAL BAnkinG oPerAtionS
 chapter 1 : rural economy and Banks 
 chapter 2 : reg iona l  rura l  Banks  -  An 

introduction 
 chapter 3 : Pe r f o r m a n c e  o f  r r B s  a n d 

Achievement of Social objectives 
 chapter 4 : management and Functioning of 

regional rural Banks 
 chapter 5 : opening of customer Account 
 chapter 6 : rural economy and banks 
 chapter 7 : Legal Aspects of Banker-customer 

relationship 
 chapter 8 : Agricultural Advances - General 
 chapter 9 : Agricultural Advances for cultivation 

of crops 
 chapter 10: Agricultural term Loans and kisan 

credit card Scheme 
 chapter 11: Financing minor irrigation Schemes 
 chapter 12: Financing of Large Projects in 

Agriculture 
 chapter 13: Financing For Allied Agricultural 

Activities 

 chapter 14: credit to micro and Small enterprises 
in rural Areas 

 chapter 15: F i nance  unde r  Gove rnmen t 
Sponsored Schemes and differential 
interest rates Scheme 

 chapter 16: indirect Advances to Agriculture 
 chapter 17: micro Finance - Linking ShGs with 

Bank credit 
 chapter 18: Loan documentation 
 chapter 19: management of Bank Branches 
 chapter 20: marketing Strategies in Banks 
 Chapter 21: Improving Profitability 
 chapter 22: recovery of Advances 
 chapter 23: Financial inclusion, Farmers’ club 

Program, Financial Literacy and 
credit counselling

 chapter 24: Business correspondents and 
Business Facilitators
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edition : 2017

PAGeS :  336

iSBn :  978-938-639-406-4

Price :  ̀  325

edition : 2013

PAGeS :  356

iSBn :  978-93-5071-291-7

Price :  ̀  425

CERTIFICaTE ExamInaTIOn FOR DEBT RECOvERy agEnTS/DRa TElE-CallERS
hAndBook on deBt recoverY
MoDuLE  a : basIcs of baNkINg

 chapter 1 General Banking
 chapter 2 Banker-customer relationships
 chapter 3 various deposit Schemes and other 

Services
 chapter 4 Account opening and operations in 

Accounts
 chapter 5 Provisions of n.i. Act for Payment 

and collection of cheques
 chapter 6 credit cards and debit cards
 chapter 7 various types of Loans and advances
 chapter 8 Securities and modes of charging 

them
 chapter 9 Loan documentation
 Chapter 10 Asset Classification
 chapter 11 Legal aspects of Loan recovery

MoDuLE b : RoLE of DRas

 chapter 12 debt recovery Agent - meaning and 
legal/regulatory Framework

 chapter 13 Functions of debt recovery Agents

 chapter 14 Policy, Processes and Procedure of 
debt recovery

 chapter 15 Soft Skills and Strategies for debt 
recovery

 chapter 16 rights and duties of recovery Agents
 chapter 17 international Best Practices on debt 

recovery
 chapter 18 Fair Practices code for debt collection
 Appendix 1 Gist of reserve Bank of india’s 

Guidelines recovery Agents
 Appendix 2 iBA - model policy on collection of 

dues and repossession of security
 Appendix 3 case Laws on payment of cheques 

and liability of paying banker
 Appendix 4 case  laws on repossession and 

enforcement of securities
 Appendix 5 Glossary of Banking terms
 Appendix 6 Some of the important cases dealt 

by the Banking Ombudsman Offices
 Appendix 7 rBi Guidelines on managing risks 

and code of conduct in outsourcing 
of Financial Services by banks

available soon :
 hindi  in PreSS

 mArAthi  in PreSS

 tAmiL  in PreSS

 kAnnAd  in PreSS

 mALAYALAm  in PreSS

 BenGALi  in PreSS

CERTIFIED Bank TRaInERS COURSE
trAinerS’ hAndBook
MoDuLE a : HRM

 Fundamentals of hrm
 organisational Behaviour
 Leadership and team effectiveness
 Quality initiatives in organisations
 iSo 9000 Series, Quality circles and Six Sigma
 organisational change
 hrm in indian Banks
 knowledge management
 hr as a strategic player

MoDuLE b : tRaININg

 communication
 the Learning Process
 employee development
 training Process

casE stuDY : DEsIgNINg a tRaININg-cuM-
cERtIfIcatIoN  PRogRaMME oN fINaNcIaL 
INcLusIoN

 ASSAmeSe  in PreSS

GUJArAti in PreSS

oriYA in PreSS

teLeGU in PreSS
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jaIIB
text books

cSafoaQx fl¼kUr ,oa O;ogkj
iSBn : 978-93-5071-613-7   edition 2015            PAGeS : 1004                 Price : ` 870

cSadjkas ds fy, ys[kkadu ,oa foÙk
iSBn : 978-93-5071-611-3   edition 2015            PAGeS : 664                 Price : ` 600

cSafoaQx ds fof/d i{k
iSBn : 978-93-5071-612-0   edition 2015            PAGeS : 796                 Price : ` 700

CaIIB

text books

mUUkr cSad izcU/u
iSBn : 978-81-7194-887-1 PAGeS : 672               2011 edition          Price : ` 575

cSad foÙkh; izcU/u
iSBn : 978-93-5071-016-6 PAGeS : 760               2012 edition          Price : ` 725

[kqnjk cSa¯dx
iSBn : 978-93-5071-079-1 PAGeS : 456               2012 edition          Price : ` 495

lwpuk izkS|ksfxdh
iSBn : 978-93-5071-168-2 PAGeS : 480               2013 edition          Price : ` 510

tksf[ke izcU/u

iSBn : 81-7194-378-0 PAGeS : 412               2005 edition          Price : ` 200

forh; ijke'kZ
iSBn : 978-93-5071-342-6 PAGeS : 452               2013 edition          Price : ` 450
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edition : 2006

PAGeS :  148

Price :  ̀  95

edition : 2015 

PAGeS :  296

iSBn :  978-93-5071-746-2

Price :  ̀  425

OThER IIBF pUBlICaTIOnS
PUrShotAmdAS thAkUrdAS memoriAL LectUreS
	economic reforms : reappraising the past - 

Lessons for the Future – mr. P. chidambaram
	reinventing Banking in india – mr. n.r. narayana 

murthy
 Patents in Global Perspective – dr. richard c. 

Levin
 Globalisation and india - challenges and 

opportunities – dr. montek Singh Ahluwalia
 Growth and Stability in Latin America and Asia – 

dr. Guillermo ortiz
 managing Financial Liberalisation and its 

challenges : implications for emerging economies 
–dr. Zeti Akhtar Aziz

 indian Financial reforms : national Priorities 
amidst an international crisis – dr. Ashok k. Lahiri

 on Strategies for disinvestment & Privatisation 
– dr. vijay kelkar

 the Goal of Financial inclusion - have we reached 
the tipping Point? – mr. nandan nilekani

 Systematic thoughts on the international 
monetary System – dr. Andrew Sheng

 restoring india to the track of high Growth, 
Social and economic inclusion and Stability 
– mr. Saumitra chaudhuri

 Finance and Sustainability : regulatory and 
Strategic dimensions – dr. Subir Gokarn 

 talent management mental models and Bottom-
Line results – dr. chip cleary

reAdinGS on FinAnciAL incLUSion
PaRt I - EssaYs oN fINaNcIaL INcLusIoN

 Financial inclusion
 Financial intermediation for rural development : 

exploring the role and contribution of commercial 
Banks

 regional rural Banks and Financial inclusion
 indian Bank: A case Study on Financial inclusion
 Financial inclusion - role of indian Banking 

System - What more?
 credit Policies and Financial inclusion
 Financial Inclusion - Does microfinance 

demonstrate any lessons for public policy?
 the role of education in Financial inclusion
 Financial inclusion : What needs to be done?

PaRt II -  sPEEcHEs oN fINaNcIaL 
INcLusIoN

 taking Banking Services to the common man : 
Financial inclusion

 Financial inclusion and millennium development 
Goals

PaRt III - sELEct RbI coMMuNIcatIoNs oN 
fINaNcIaL INcLusIoN

 Financial inclusion by extension of Banking 
Services - Use of Business Facilitators and 
correspondents (January 25, 2006)

 Financial inclusion by extension of Banking 
Services - Use of Business Facilitators and 
correspondents (march 22, 2006)

 Scheme to cover loans for general purposes under 
General credit card (Gcc)

 Financial inclusion
 Special package for regional rural Banks (rrBs)
 excerpts from the rBi’s report of committee on 

Financial Sector Plan for ne region



 16 Taxmann’s - IIBF puBlIcaTIons 2017

pUBlICaTIOnS On BankIng InSURanCE anD FInanCIal laWS

edition : 2013

PAGeS :  784

iSBn :  978-93-5071-335-8

Price :  ̀  915

reSeArch rePortS 2010-2012
 role of credit rating in motivating retail 

investors with reference to coimbatore district
 Understanding the Structure of micro Finance 

institutions (mFis) in india and Suggesting a 
regulatory Framework

 BASeL iii: implications for indian Banking
 A Study on customer Service Quality of Banks in 

india
 Bank Finance for Agribusiness : A case Study in 

dakshina kannada district

 measuring customer Services through customer 
Satisfaction index

 evaluation of Business correspondent (Bc) and 
Business Facilitator (BF) model

 issues in Sme Financing
 Priority Sector credit Across States & Banks: 

issues of inclusiveness—equity
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